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Requesting a review of your Kindred grant decision

If you disagree with a decision about your Kindred application, you can ask us to explain or review it.
There is no separate right of appeal. Instead, there are two stages available to you if you disagree with our decision.
1. Talk to us about the decision
Please contact us first if you are unhappy with your decision.
We can explain how we reached the decision and answer any questions you have.
If you think there is relevant information that we have not considered, please tell us. We may ask you to provide further information or evidence. The person who completed your original assessment will consider any new information and let you know whether this changes the decision.
We aim to respond within 10 working days once we have received all the information we need to consider what you have told us.
2. Ask for a review
If you are still unhappy after we have explained the decision and considered any new information, you can ask us to review it.
A different assessor will complete a new assessment of your application. They will consider your application and the information you have provided and make a new decision.
We aim to complete the review and let you know the outcome within 10 working days once we have all the information needed to complete the assessment.
Once your application has been assessed by a second assessor, the grant decision is final and there is no further review of the decision.
Concerns about how we handled your application
You can use our complaints process if your concern is about how we handled your application rather than the grant decision itself.
This could include concerns about the service you received, our communication, unreasonable delays or other aspects of how we handled your application.
The complaints process looks at how we handled your application. It is not an additional stage for reviewing your grant decision.
How to contact us
Email: kindred@henrysmith.foundation
Telephone: 020 7264 4970 (option 2)
Post:
Henry Smith Foundation
Caledonia House
3rd Floor
223 Pentonville Road
London
N1 9NG
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